GHC

Gracefield Health Care Ltd

JOB DESCRIPTION
JOB TITLE:


Night Support Worker 

ACCOUNTABLE TO:
Home/Night/Team Manager

RESPONSIBLE FOR
The key purpose of the role of Night Support Worker is to ensure the safety of the house and its service users in the absence of day staff, offering appropriate care and support to individuals in accordance with specific care plans and risk assessments.

Client Group Description:

G.H.C Ltd provides residential services to adults between the ages of 18 and 65 years who have a learning disability and associated mental health needs.  Occasionally some of our residents may exhibit challenging behaviour.

SERVICE USER CARE:
1. To be aware of current issues relating to service users’ health and wellbeing by mean of a handover from outgoing staff and by reading daily records.

2. Complete as required, relevant documentation, such as log summary sheets and diary sheets for the house, care notes, reports, observation sheets, incident records and night security check lists.  This list is indicative only and is not exhaustive.

3. To ensure that all service users are accounted for and in correct location and that accurate occupancy figures are recorded.

4. To interact with service users, encouraging a comfortable and relaxed atmosphere.

5. At no point should a night support worker breach a resident’s right by insisting they go to bed – unless their care plan/risk assessment or other acceptable reason requires you to do so.  In these circumstances you should encourage rather than insist.

6. To offer assistance to service users with nightly routines such as bathing, oral hygiene, preparation of drinks and retiring to bed as may be appropriate.

7. To vigilantly patrol the property periodically (frequency to be agreed with Home Manager), listening for any indication that assistance may be required by service users.   If matters arise which are deemed to be of sufficient importance then “on call” management should be informed.  Examples of this may include fire alarms/intruder alarms/incidents of note/absconsions.

8. To respond to any identified needs during the night; whether physical, emotional or practical. NB: male support workers must take all necessary precautions to ensure that they are properly chaperoned when dealing with female service users.

9. By means of agreed reporting procedures, to provide a clear record of the night’s activities and any relevant observations.  Any calls or visits received during the shift to be recorded in writing.

10. Administer such prescribed medication as directed by senior staff in accordance with the Company policy of the administration of medicines policy.

11. In the morning, to assist service users with their daily routine including the breakfast preparation.

12. To handover to incoming staff ensuring that any relevant issues are communicated effectively.

13. To maintain a high level of confidentiality within the purview of this post. 
14. To attend staff meetings and company training during office hours at the discretion of the Home Manager.

15. To be familiar with Gracefield Health Care Ltd’s procedures and policies and ensuring they are adhered to.

16. To read and keep oneself informed and updated with the policy and procedural manuals available within the home and any guidance notes issues

17. To comply with all appropriate reporting requirements with regard to monitoring the care of service users, statistical, financial or quality assurance information.

DOMESTIC TASKS:

1. Care and support for the service users is the first priority. However during the course of the night there is usually adequate time to undertake agreed domestic tasks.  These tasks will be allocated by and agreed with the Home Manager and are likely to include laundry and ironing, kitchen and bathroom hygiene, vacuuming and general cleaning of communal areas.

A NOTE ABOUT SLEEPING WHILST ON DUTY:

The safety of service users at night depends upon the vigilance and competency of night staff.  Neglecting care duties whilst asleep places clients and staff at risk.  It is deemed to be a statutory and fundamental breach of duty of care to our clients.  Sleeping whilst on duty therefore amounts to Gross Misconduct and if proven, will result in Dismissal.

Notwithstanding the detail within this Job Description, the post holder may be asked to undertake such duties determined by the Line Manager, up to, or, at a level consistent with the main responsibilities of the post.

AN ENHANCED DISCLOSURE FROM THE CRIMINAL RECORDS BUREAU IS REQUIRED FOR THIS ROLE.
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