GHC

Gracefield Health Care Ltd

JOB DESCRIPTION
JOB TITLE:


Team Leader
ACCOUNTABLE TO:
Home Manager

RESPONSIBLE FOR:
Support Workers 
Client Group Description:

G.H.C Ltd provides residential services to adults between the ages of 18 and 65 years who have a learning disability and associated mental health needs.  Occasionally some of our residents may exhibit challenging behaviour.

Key Objectives:
1. To carry out and supervise all Company duties, tasks and responsibilities in accordance with the Company's principles and philosophy of care, whilst ensuring the care and well-being of service users and colleagues at all times.

2. To promote good working practices at St Domingo House by means of an awareness and understanding of the company’s policies and procedures, and the aims and objectives of St Domingo House.

3. To promote oneself as an appropriate role model to other team members.

Staff Development:

4. Partake in the selection, induction and ongoing development of support staff. 
5. To offer and provide professional supervision to support staff.

6. To encourage the achievement of NVQ awards by support staff, and offer a mentoring relationship by acting as formal assessor.

To Share the Responsibility for Client Care:
7. To encourage the development of key-worker relationships and responsibilities.
8. To assist, prepare and implement care plans and risk assessments.

9. To evaluate the effectiveness of service user programmes in order to measure progress and to make recommendations for further improvements.

10. To participate in service user reviews/staff meetings/act as an advocate for service users.

To Assist the Manager with Duties by:

11. Deputising in their absence.

12. Contributing towards the planning process by means of staff meetings.

13. To participate in a working rota to ensure continuity of care.

14. To share responsibility for an out of hours on call system.

15. To liaise with the Home Manager regarding service users’ financial systems, service user records are updated electronically and on hard copy.

16. The job holder to be aware that this new post may evolve over time and consequently the job description may change in accordance with the needs of the service users, home manager and the company.

THIS POSITION SHOULD BE SEEN AS A “HANDS ON” ROLE; NOT OFFICE BASED.

Specialised training may be required for the post and the job holder will be required to enthusiastically participate. The job holder is also responsible for identifying own training needs and to contribute to their personal development plan.

This post involves shift working.

AN ENHANCED DISCLOSURE FROM THE CRIMINAL RECORDS BUREAU IS REQUIRED FOR THIS ROLE.
NOTE:  Notwithstanding the detail within the job description, the post holder will undertake such duties as may be determined by the Line Manager from time to time, up to or at a level consistent with the main responsibilities of the post.
PAGE  
2
__________________________________________________________________________
GHC – ‘‘Putting people at the centre of their care’


